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Dock House Boutique Hotel & Spa is a unique and opulent jewel in the crown of Cape Town’s glamorous, world-

famous Victoria & Alfred Waterfront, offering discerning guests, visiting dignitaries and celebrities’ exclusive 

accommodation and personalised yet unobtrusive butler-style service in an excellent world-class setting. 

Location 
Built as the grand residence and offices to the harbour 
engineer in the mid-1800's, Dock House boasts a proud 
heritage. Dock House is located alongside Timeball 
Tower in the V&A Waterfront's Portswood Precint and 
now, under the guidance of distinguished hotel 
specialists Newmark Hotels, this heritage property has 
undergone a transformation to be recognised as one of 
Cape Town’s most elite luxury boutique hotels. 
 
Accommodation 
Intimate and private, the villa-styled hotel offers 5 
spacious individually decorated rooms – four of which 
have balconies overlooking the Waterfront’s vibrant 
harbour area – and one glamorous suite. The suite 
boasts a private garden and each room is equipped with 
a stylish private bar and state-of-the-art designer 
bathroom. 
 
Room Amenities 

 Individually controlled air conditioning and 
under floor heating 

 En-suite bathrooms with separate bath, toilet, 
shower and heated towel rail 

 Luxury bathroom amenities 

 Bathrobes and slippers 

 Plasma and LCD screen televisions with 
individual satellite decoders providing 75 
channels of viewing pleasure 

 Electronic safes 

 International plugs 

 Serviced twice daily 

 Luxurious Chinese cotton linen, duck feather and 
down pillows 

 Fully stocked private bar 

 Daily newspapers 

 24 hour, personalised, butler-style service 

Guest Services & Facilities 

 Designer Spa 

 Personal Training (available on request) 

 State-of-the-art Gym Facilities 

 Heated outdoor swimming pool in beautifully 
manicured garden 

 Pool bar and al fresco dining area 

 Secure parking and full concierge service 

 Foreign Exchange facility 

 Laundry, dry-cleaning and valet services 

 Assisted disabled room / facilities 

 Complimentary filter coffee, herbal teas and 
biscuits 

 Complimentary welcome beverage 

 Complimentary Wi-Fi throughout the hotel 

 Travel Consultancy and Information Service 

 Secretarial service 

 Professional child minding service 

 Fleet of luxury sedans for airport, city and 
restaurant transfers 

 In room hairstylist upon request 

 Private gentlemen’s study 

 For absolute exclusivity, the entire Dock House 
villa may be booked for personal and private use 
at an additional charge 

 
Accolades & Awards 
Trip Advisor Travellers’ Choice 2014 Top 25 Luxury Hotels 
in South Africa 
 
Distances 
Cape Town International Airport          25 km 
Cape Town ICC                                         2.1 km 
Cape Town CBD                                                              2.3 km 
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Dining 
The sun-filled morning room will cater for breakfast, 
private lunches and dinners for residents only. 
 
The Newmark Hotels, Reserves & Lodges portfolio 
includes three hotels within the V&A Waterfront. Ginja 
Restaurant is situated at the Victoria & Alfred Hotel and 
Dash Restaurant & Bar is situated at the Queen Victoria 
Hotel. Guests can opt to have breakfast at either Ginja or 
Dash Restaurant & Bar at no additional cost as breakfast 
is included in the room rate. Furthermore you have the 
option to have lunch at the Dock House Boutique Hotel 
& Spa’s pool deck and dinner at either Dash Restaurant 
& Bar or Ginja Restaurant. Lunch and dinner at 
restaurants within the Newmark Waterfront Hotels 
portfolio can be billed to your room. 
 
Weddings 
Half an acre of uninterrupted lawn, in a garden setting 
providing views of Table Mountain and the Waterfront’s 
vibrant harbour, making it the ideal venue to host your 
wedding. Weddings can be catered for 50 to 150 guests. 
Upon request, a wedding package can be tailor-made to 
ensure memories to last a lifetime. 
 
Climate 
(Average day temperatures) 
December to March +/-26˚C 
April to May +/-21˚C 
June to September +/-19˚C 
October to November +/- 22˚C 
 
Check in/out Times 
Check in: 14h00. Check out: 11h00 
 
Contact Details 
Tel. +27 21 421 9334 
Email. res@dockhouse.co.za 
Web. www.newmarkhotels.com 
 

Child Policy 

 0 – 2 years: complimentary stay in a cot. 

 Rooms 3 and 4 are inter-leading. 

 Extra beds cannot be accommodated. No child 
rates applicable, accommodation is charged per 
room per night. 

 
Nearby Attractions/Places of Interest 
With its prime location within the Victoria & Alfred 
Waterfront, guests at Dock House will not be short of 
easily accessible entertainment options. A host of world-
class restaurants, cinemas, craft markets, Nobel Peace 
Square, Two Oceans Aquarium and Platinum Mile 
Shopping are all within walking distance of Dock House. 
The port’s Jetty 2 is also within walking distance, which 
makes Dock House easily accessible for passengers on 
board luxury cruise liners. 
 
Other nearby attractions include: 

 Museums 

 Boat Cruises 

 Beaches 

 Table Mountain 

 Kirstenbosch Botanical Gardens 

 Cape Point 

 Robben Island 

 Winelands 

 Township Tours 
 
Nearby Activities 

 Golf 

 Tennis 

 Hiking 

 Squash 

 Horse riding 

 Yachting / Boating / Surfing / Swimming 

 Cycling 
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